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Appendix — application of vice-chancellor’s decision 54/21 

General 
Physical distancing in compliance with the Public Health Agency’s regulations shall be 
applied by everyone present on Karlstad University’s premises, for all activities. No more 
than half of the available area of a room should be used and a distance of approximately two 
metres between individuals should be maintained. 
 
Try to ensure that groups of people do not come into physical contact with each other.  
Additionally, try to ensure that people are given access to the premises in such a way that as 
few people as possible meet on the way to and from the premises.  
 
Activities such as meetings, events with overnight stays, conferences, seminars, fairs, visits, 
etc., take place remotely. In cases where an alternative using digital means is not possible, the 
activity should be postponed or cancelled. 
  
In case of doubt, always consult your immediate supervisor. If necessary, the chief security 
officer can be contacted for a risk assessment.  
 
Information 
It is important that information that students should stay at home if they have symptoms and 
wash their hands regularly be posted by the entrances to University premises and on Kau’s 
web pages, signs, digital screens, and social media. This information should be further 
emphasised in connection with examinations on campus. There shall be oral reminders to 
maintain physical distance and, if necessary, floor markings where queues may form.  

Teaching 
Scheduled teaching 
As a general rule, teaching and examination should take place remotely. Exceptions may be 
made for new students enrolled in on-campus studies. The ambition is for new students to be 
taught on campus with as much regularity as the current situation and recommendations 
allow, all to ensure that every student has a positive start to their university studies. Further 
exceptions to this rule should be made for components that need to be completed on campus 
and to facilitate a gradual return to on-campus teaching and work. The approach is specified 
by vice-chancellor’s decision 54/21.  
 
The total number of participants shall be specified in the schedule booking. The person in 
charge of the schedule shall ensure that the room is spacious enough. Prioritisation is required 
if there are no available teaching premises with the right number of seats.  
 
Meetings for distance students 
Meetings for distance students shall be held online.  
 
Laboratory experiments and other practical course components 
Physical distancing must be applied for laboratory experiments and other practical course 
components, such as ensemble play, that need to be completed on campus.  
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Aim to have small laboratory groups and to conduct experiments in such a way that as few 
people as possible meet when entering and exiting the premises, and that there is enough 
space to unpack and pack any equipment.    
 
Group work  
As a general rule, group work shall take place remotely. When group work is conducted on 
Karlstad University’s premises, the teacher needs to consider and convey the 
recommendations of the Public Health Agency and try to have as few people as possible in 
each group.  
 

Specific information on examinations 
Examinations on campus 
Examination halls shall be furnished to allow people to maintain a distance of two metres. 
 
The timetable shall allow for a break of approximately 30 minutes between examinations. 
 
Floor markings help reduce the risk of crowding when entering and exiting the premises.  
 
The examination hall will open as early as possible to avoid crowding as the students are 
checked when entering.  
 
How to prioritise when there are many examinations at the same time 
As a general rule, examinations shall take place remotely. Exceptions to this rule are made for 
components that are crucial for the students’ progression and that need to be completed on 
campus, as well as examinations of such a nature that they cannot be replaced by a take-home 
examination. The head of department decides which examinations will take place on campus. 
If requests for an on-campus examination cannot be approved due to premises limitations, the 
head of department will prioritise as per the below. 
 
First priority shall be given to examinations that are required for enrolment in an upcoming 
course and examinations required for an upcoming placement. 
 
Distance examinations – deviations from the course syllabus 
Examinations and course components that need to be completed remotely might mean 
deviations from the course syllabus. This is permitted according to the vice-chancellor’s 
decision but must be documented. The head of department is responsible for the 
documentation. Students should receive clear information well ahead of time about any 
deviations from the course syllabus and what this means in relation to their studies. 
Information should be provided on the course page in Canvas, as well as orally at the start of 
the course. This is the responsibility of the course coordinator. The head of department is 
responsible for ensuring that there are clear routines in place.  
 
Study centres 
Students who have been admitted to a study centre will receive distance education if the 
centre is closed. Lectures will be held using digital means and it will be possible to do take-
home examinations until the study centre opens again. Students shall be notified as soon as 
possible when a study centre opens again for teaching on site.  
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Welcoming students  
As a part of Karlstad University’s introduction to studies at the University, an event is 
organised to welcome new students. The University’s welcoming of students will be 
organised in line with the Public Health Agency’s current guidelines on public gatherings and 
events.  
 
Students belonging to a high-risk group 
In accordance with the recommendations of the Public Health Agency, students who belong 
to a high-risk group shall consult a doctor on what they can do to reduce the risk of 
contracting Covid-19. These students should, in consultation with their teachers, be offered 
the alternative of participating via distance learning (teaching and examination), where 
possible. These students should also be allowed approved leave from studies with guaranteed 
admission.  
 
Students who are to complete externally placed training and/or examination such as a degree 
project, internship, placement, or similar, shall follow the guidelines and recommendations of 
the host organisation. If guidelines or recommendations could result in students not being able 
to fulfil planned components, the University shall try to resolve the situation in each 
individual case. These students should also be allowed approved leave from studies with 
guaranteed admission.  
 
Contact with students 
Outside of teaching, University employees should try to communicate with the students via 
phone, email, or Zoom. In exceptional cases, physical meetings may be offered to students, 
for example by the Student Health Services. In such cases, the room where the meeting takes 
place must meet the safe distance requirement.  
 

Premises 
In order to avoid crowding of staff members, common areas should be adapted to 
accommodate an appropriate number of people at the same time. The head of campus is 
responsible for the common areas in Karlstad and at the Ingesund School of Music being 
adapted in the form of spacious furnishing, floor markings to maintain distance, and regular 
cleaning of the premises.  
 
Gläntan and other common areas 
Students are advised to maintain distance in cafés, restaurants, and student kitchens, and to eat 
outside whenever possible, approximately two metres apart. Student kitchen facilities with 
microwaves have floor markings and information signs. 
  
The furniture in the canteen and Gläntan will be placed so that a safe distance can be kept 
between seats. 
 
As far as possible, breaks will be scheduled to avoid all students having a break at the same 
time. 
 
In order to reduce queues, cafés and restaurants should if possible have a high number of 
staff. Gläntan and other cafés should enable easy payments and try to find ways to avoid 
queues.  
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There should be clear information that there is available seating outside as well as elsewhere 
on campus where students and staff can enjoy their lunch or coffee.  
 
Cleaning 
Daily cleaning of toilets, including emptying of waste-paper baskets. Door handles and other 
grip surfaces are wiped with alkaline detergent.  
There is good access to soap, water, and paper towels on University premises. 
 
Booking meeting rooms 
Employees will be able to book so-called “allmänbokade mötesrum” via the service “Boka 
lokal för möten”. Some meeting rooms are available in building 1, floor 4. “Faculty-owned” 
rooms can be reserved by employees with proper authorisation. Employees who are unable to 
find a suitable meeting room are welcome to contact schema@kau.se for assistance.  
 
Students will have the option of booking meeting rooms and group rooms online. The number 
of rooms has been reduced and a limited number of group rooms are available. Students who 
belong to a student association can leave a request to book a room via the student union. If the 
student union approves the request, they will in turn contact schema@kau.se who will make 
the booking.  
 

IT support and Setup assistance (Uppstartshjälp) 
The IT Office reception is closed for unscheduled visits until further notice. Every visit that 
requires in-person attendance is booked via IT support. As soon as it is considered safe, the 
reception will be opened for visits, but the restrictions allowing only 1 person in the room at a 
time will continue to apply. IT support is open Monday to Friday between 8 and 16. Even 
after the reception is reopened, everyone is still encouraged to contact the IT Office primarily 
via e-mail 2525@kau.se or phone 054-700 2525 to reduce the risk of crowding and the spread 
of infection. 
 
Student support is open 11–13 every day in the Welcome Centre. Can also be reached via 
phone 054-7001695 or studentsupport@kau.se  
  
Setup assistance (Uppstartshjälp) 
Until further notice, in-person setup assistance from IT engineers is subject to prior approval 
of the University’s chief security officer. The person making the order contacts the chief 
security officer for an assessment. Upon the chief security officer’s approval, the order for 
assistance can be placed with the IT Office. 
 

Open lectures 
What lectures are considered open to the public?  
Defence of a doctoral thesis must be open to the public; these are therefore held completely 
via Zoom or in spacious facilities where the participants can maintain physical distance. Note 
that the defence should be held without the risk of crowding during breaks, when entering and 
existing the premises and so on. The maximum number of people allowed to gather shall 
comply with the current limit for public events and public gatherings, any further participants 
beyond this limit must join via Zoom. The head of department decides whether the defence 
takes place online or on University premises and what measures need to be taken.  
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Other open lectures 
Other lectures include those that we choose to keep open to the public, for example, lectures 
by alumni, visiting research fellows, etc. These will be cancelled until further notice or be 
held online.  
 
Other open events, such as conferences 
How conferences and other events should be conducted will be decided by the organiser in 
consultation with the chief security officer.  
 
Lectures that are not open to the public 
Lectures that are only open to students do not belong to the category of public or open 
lectures. These are not subject to the same ban as public events, but physical distancing still 
applies. 
 
The student union and student associations must consider the following 
For activities where people meet in person, physical distancing shall apply and you must 
comply with the guidelines from the Public Health Agency.  
 
Avoid activities that include close contact. 
 
Make sure there is good access to soap, water, and paper towels. 
 
Student introduction  
The student union is responsible for student introduction. If the student union fears that 
Freshers’ Week or separate activities of Freshers’ Week cannot be held in accordance with the 
recommendations from the Public Health Agency, Karlstad University urges that the activities 
in question not be held or are held in an alternative way.  
 
The University Library 
Find a detailed description of the available University Library services during the pandemic at 
https://www.kau.se/en/library/about-library/facts-about-library/covid-19 
 
Opening hours 
The University Library is open to a limited extent for loans, returns, and individual studies. 
The premises are only accessible to students and employees. A Kau card is required for entry. 
The opening hours are: 10.00–18.00 (Mon–Fri).  
 
Staffing and service 
The library is not staffed during opening hours, but its staff is available via phone, chat, and 
email. 
 
Study seats 
The opportunity to use the library as a place to study is restricted to individual studies. Group 
study rooms are locked and cannot be reserved. A limited number of study rooms/group 
rooms is available and can accommodate one person. It is not permitted to move chairs. 
 
Training sessions 
The majority of the library’s sessions about information search etc. will take place via 
Zoom/Canvas. 



6 (6) 
 

 
Tutoring in academic writing 
All tutoring in academic writing will take place via Zoom, including drop-in. 
 
Other measures 
Floor markings to prevent visitors from standing too closely in queues. 
 
More frequent cleaning and sanitisation of keyboards, self-service kiosks, etc. Hand sanitiser 
and wet wipes will be available. 
 
Staffing 
Staff will be divided into two teams that will alternate between working from home and on 
site at the library. 
 
The library at the Ingesund School of Music 
Applies the same strategy as the library in Karlstad. 
 
Open for visitors in the afternoons. In the evenings and on weekends, students can enter the 
library with an access card. Certain limitations and new protocols apply when it comes to 
borrowing instruments.  


